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Amendmepts to the Claims: 

This listing of claims wiU replace all prior versions, and Ustings, of claims in 

the application: 
Listing of Claims: 

1 . (previously presented) A method for managing a network, comprising: 
providing a fust list of events occurring in the network to a graphical user 

interface; 

simultaneously providing a second list of events occurring in the network 
to the graphical user interface, the second list comprising a predetermined number of 
most recent events; and 

managing the network using the first and second lists. 

2. (original) The method of claim 1 further comprising: 
setting a number of events to be provided in the second list. 

3. (original) The method of claim I further comprising: 
selecting an event in the second list, and 

automatically selecting, in response to selectmg an event in the second list, 
an equivalent event in the first list. 

4. (original) The method of claim 3 fiirther comprising: 
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acknowledging the equivalent event in the first list 

5. (original) The caethod of claim 1 wherein the first and second lists include 
events relating to at least one network element in the network. 

6. (previously presented) A system for managing a network, comprismg: 
means for displaying a first list of events in the network; 

means for simultaneously displaying a second list of events in the 
network, the second list comprising a predetermined number of most recent events; and 
means for managing the network using the first and second lists. 

7. (previously presented) A system for managing a network, comprising: 
a user device configured to transmit a request for current network 

infomiation, provide a first list of events occurring in the network via a graphical user 
interface, and simultaneously provide a second list of events occurring in the network via 
the graphical user interface, the second list comprising a number of most recent events; 
and 

a server configured to receive the request for current network information 
and provide the current network information to the user device. 

8. (original) The system of claim 7 wherein the request includes at least one 
network identifier. 
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9. (original) The system of claim 8 wherein, when providing the current 
network infarmation, the server is configured to: 

provide current network information relating to the at least one network 

identifier. 

10. (original) The system of claim 7 wherein the number of most recent 
events provided in the second list is set by a user. 

1 1 . (original) The system of claim 1 0 wherein the user device is fiirther 
configured to: 

select an event in the second list, and 

automatically select, in response to selecting an event in the second list, an 
equivalent event in the first list. 



12- (previously presented) A computer-readable medium containing 
instructions for controlling at least one processor to perform a method for managing a 
network, the method comprising: 

causing a first Hst of events in the network to be displayed; 

simultaneously causing a second list of events in the network to be displayed, the 
second list comprising at least one most recent event; and 

managing the network using the first and second lists. 
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13. (original) The computer-readable mediiim of claim 12 wherein the 
method further comprises: 

setting a number of events to be provided in the second list. 

14. (currently amended) A device including a graphical use r interface for 
managing a network having a plurality of network elements, the device comprising: 

a memory configured to store instructions; [[and]] 
a processor configured to execute the instructions to provide to the 
graphical user interface: 

a Hst of identifiers associated with the plurality of network 
elements, each network element identifier being associated with a state indication^^nd 

both a first list of events occurring in the network and a second list 
of events occurring in the network, both lists of events being provid ed simultaneously to 
the graphical user interface, the second list comprising a predetermined n umber of most 
recent events . 

15. (original) The device of claim 14 wherein the processor is further 
configured tot 

provide, for each network element identifier, a total number of alarms 
associated with each of the plurality of network elements. 
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16. (original) The device of claim 1 5 wherein the processor is further 
configured to; 

provide, for each network element identifier, a value indicating a qxiantity 
of major alarms associated with a respective network element, and 

provide, for each network clement identifier, a second value indicating a 
quantity of minor alarms associated with a respective network element. 

1 7. (original) The device of claim 14 wherein the processor is further 
configured to: 

provide, for each network element identifier, a value representing a 
number of users monitoring a respective network element, 

1 8 . (original) The device of claim 1 7 wherein the processor is further 
configured to: 

provide, in response to selecting the value representing the number of 
users monitoring a network element, contact information for each user. 

19. (original) The device of claim 14 wherein the processor is further 
configured to: 

provide, for each network element identifier, a value representing a 
number of escalated alarms associated with a respective network element. 
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20. (currently amended) A method utilizing a grap hical user interface for 
maoaging a network having a plurality of network elements, comprising: 

receiving a request for network infonnaiion; 

providing to the graphical user interface a list of network element 
identifiers associated with the plurality of network elements, the list indicating a state of 
each of the plurality of network elements; [[and]] 

using the H$t to obtain both a first list of events occurring in the network 
and a second list of events occurring in the network, both lis ts of events being provided 
simuhaneouslv to the graphical user interface, the second list comprising a predetermined 
number of most recent events: and 

managing the network using #ie4ist the furst list of events, and the second 

list of events . 

2 1 . (original) The method of claim 20 wherein the list further indicates a 
number of escalated alarms associated with each of the plurality of network elements. 

22. (original) The method of claim 20 wherein the Ust further includes a 
number of users currently monitoring each of the plurality of network elements. 

23 . (original) The method of claim 20 wherein the list further includes at least 
one of a total number of alarms associated with each of the plurality of network elements, 
a total number of trouble tickets associated with each of the plurality of network 
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elements, a total number of held alarms associated with each of the plurality of network 
elements, and a network element type indication for each of the plurality of network 
elements. 

24, (currently amended) A computer-readable medium containing 
instructions for controlling at least one processor to perform a method utilizinga 
graphical user interface for managing a network having a plurality of network elements, 
the method comprising: 

receiving a request for network information; 

providing to the graphical user interface a list of network element 
identifiers associated with the plurality of network elements, the list indicating a state of 
each of the plurality of network elements; [[and J] 

using the list to obtain both a first list of events occurripg in the network 
and a second list of events occurring in the network, both lists of events beinp provided 
simuhaneouslv to the graohical user interface, the second list comprising a predetermined 
number of most recent events: and j 

managing the network iusing th e li st the first list of events a nd the second 

list of events . 

25. (original) The computer-readable medium of claim 24 wherein the list 
further includes at least one of a value representing a number of escalated alarms 

associated with each of the plurality df network elements, a value representing a number 

■ 

\ 
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of users currently monitoring each of tjie plurality of network elements, a total number of 

:i ! . 

alarms associated with each of the pluljality of ndtwork elements, a total number of 
trouble tickets associated with each of Ithe i)lurality of network elements, a total number 
of held alarms associated with each ofithe plurality of network elements, and a network 

1 i ■ 

element type indication for each of th^ plurality of network elements. 

-! : 

26. (currently amended) A method utilizing a graphical use r interface for 
managing a network having a plurality of network devices, comprising: 

associating events in thb network |with [[one]] respective ones of the 
plurality of network devices; j i 

providing a geographical map having a particular size to the graphical user 
interface- the geographical map displaying locations of each of the plurality of network 
devices and indicating which of the plurality of network devices are associated with at 
least one event; and i 

managing the networkijiising the geographical map, the managing 
including detecting selection of a netWork device in the plurality of network devices and 
providing to the graphical user interface a more detailed view of a geographical area 

i ! 

around the selected network device iii response to the detecting while simultaneously 
maintaining at least a portion of the geographical map vi sible on the graphical user 
interface without changing the size of the po rtion of the geographical map. 

:j : I 

] '. i 
I -loJ 
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27. (original) The method 6f claim 2^ wherein the network devices include 
points of presence and network elements. 



28. (original) The method of claim 26 further comprising; 

selecting a network device having lat least one associated event; and 
providing information regarding the at least one associated event. 



29. (original) The method 'of claim 26 wherein the geographical map further 
displays a state of each network device. 



30, (currently amended) A device including a graphical user interface for 



managing a network having a plurality of network devices, comprising: 
a memory configured to store instructions; and 
a processor configured to execute? the instructions to 

associate on e v ^ n ^ events in the network with[[a]] respective ones 
of the plurality of network d e vic e devices; [[anc 

provide a geographical mafp having a particular size to the 

graphical user interface , the geograpl^cal 'map displaying locations of the plurality of 

i. 1 

network devices and indicating which of the netl^ork devices are associated with at least 

: : .ji 

one event, i j 

■ : ^\ ^ 

detect selection of a netwprk device in the plurality of network 

devices, and 
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provide to the graphical user 



geographical location around the selected network 

: ■ i . ■ , 

while simultaneously maintaining at least a portjcto 
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interface a more detailed view of a 



device in response to the detecting 
of the geographical map visible on 



the graphical user interface without changing the^ size of the tx)rtion of the geographical 



map. 



3 1 , (original) The device of claim 3 0" wherein the network devices include 
points of presence and network elements. 



32- (original) The device of claim 30 kyherein the processor is further 
configured to: 

i 

provide event information la res^nse to selection of a network device 
having at least one event associated therewith. 



:\yherein the processor is further 



! 

i 

33, (original) The device of ciaira 30 [ 
configured to; 

display a state of each net^Vork de^ce on the geographical map. 



34. (currently amended) Acotnput 



readable medium containing 



instructions for controlling at least one prj3cessorit(j) perform a method utilizing 



graphical user interface for managing a network 
the method comprising: 



-12- 



laving a plurality of network devices, 



: ' 



PAGE 15/41 * RCVD AT 8/2612004 1:29:03 PM [Eastern Daylight Time] ' SVR:U8PT0-EFXRF-1I2 ^ DNIS:8729306 ' CSID:9727183946 * DURATION (i!ini-ss):1 1-18 



08/26/04 THU 11:27 FAX 9727183946 



VERIZON IP 



PATENT 

U.S. ff^atent AppUcatiou Serial No, 09/702,303 
Attorney Docket No, 00-8008 



associating events in the network >|wth [[one]] respective oneg of the 
plurality of network devices; 

providing a geographical iijap hav|ng a particular size to the graphical user 



interface , the geographical map displaying locations 
devices and indicating which of the plurality of ii^twork 
least one event; and 

managing the network using 
including detecting selection of a netwotkjdevicp 
providing to the graphical user interface la 
around the selected network device in response 
maintaining at least a portion of the geoeikphicaj 



interface without changing the size of the 



35, (original) The computer-iriadablle 
network devices include points of presencje and 



36. (original) The computer-r^adab 
method further comprises: 

selecting a network device! havirig 
providing information regarding 



more 



of each of the plurality of network 
devices are associated with at 



the geographical map, the managing 

in the plurality of network devices and 
detailed view of a geographical area 
t9 the detecting while simultaneously 
map visible on the graphical u$er 



portion 
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medium of claim 34 wherein the 
rietwork elements. 



of the geographical map . 



medium of claim 34 wherein the 

at least one associated event; and 
at least one associated event. 



tlie 
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37. (original) The computer-readable mediuni of claim 34 wherein the 
geographical map further displays a statejof each Network device. 



38, (original) A device for 
elements, comprising: 

a memory configured to 
a processor configured to |( 
network element with one of a plurality 
network map displaying relationships 
network elements associated with the.] 



maiiagiilg ia network having a plurality of network 



39. (original) The device 
includes one or more of a transmission 
and a signaling plane. 



40 . (original) The device pfc] aim 3 8 1 wherein the processor is ftirther 

configured to: j 

allow a user to navigate th -ough tlie network map 



41. (original) The device :of |c; 

i 

configured tot 



i ff: 



i2!017 



stcte ihsliiictions; and 

iekeciite the instructions to associate each 

■J ■ 

of logica^ planes and provide a network map, the 

betv^een th^ plurality of logical planes and those 

■ I ^ 

plurality ofjlogical planes. 

! 



of fel^; 3 8 wherein the plurality of logical planes 
,:a switching plane, a customer access plane, 



aim 3 ^ wherein the processor is further 



display a state of each ndt vork element in the network map. 



.14-. i 



PAGE 17/41 * RCVD AT 8/26/2004 1 :29:03 PM [Eastern Daylight Time] ' SVR:USPT0-EFXRF-1/2 * DNIS:8729306 ' CSID:9727183946 ' DURATION (mm-ss):1 M8 



OS/26/0 4 THU 11:25 FAX 9727183946 



VERIZON IP 



42. (original) The device elf < 

i 

dimensional network map. j 

I 

43. (original) A method fo|r 
elements, comprising: 

associating each of the 
plurality of logical planes; 

providing a network nilap, 
between the plurality of logical plane^ aiic 



cfe im 38 wherein the network map is a three- 



irif naging a network having a plurality of network 



plti^ 



^e network map displaying relationships 
thdse network elements associated with the 



I I 



plurality of logical planes; and 

managing the network 



44. (original) The method of 
includes one or more of a transmission pli 
and a signaling plane. 



46. (original) The method of :laim 



displaying a state of each 



[giois 
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I 

liljy of network elements with one of a 



usii] g the network map. 



of:<ilaim 43 wherein the plurality of logical planes 

i .; 

imej a switching plane, a customer access plane. 



45 . (original) The method of < ;laim 43 wherein the managing includes 

i i I V 

allowing a user to na^^gat4 through the network map. 



I 

netyi 

i 



-1|5. 
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47. (original) The method |of j 
dimensional network map, ! 

i 



48* (original) A computerjreaicbbli; medium containing instructions for 
controlling at least one processor to pirfcjiin a method for managing a network having a 



plurality of network elements, the method 



associating each of the plurality of network elements with one of a 
plurality of logical planes; 

providing a network map,!the network map displaying relationships 
between the plurality of logical planes aiid those network elements associated with the 
plurality of logical planes; and 



managing the network 



a user device configur 
management options, the options inciw 
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jaim 43 wherein the network map is a three- 



icomprising: 



usirig the network map. 



49. (original) A system for mana^ng a network having a plurality of network 
elements, comprising: 



d to provide a user with a list of network 



network element diagnostic option, a 



network summary option, a geographical hetwotk management option, a three- 
dimensional network management optiohj trJnsmit, in response to a selection of an option 
by the user, a request for current network! iiif(>Tniation, provide the user with current 



network information according to the selected option; and 
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a server configured to receive the request for current network information 

j ! I • 

and transmit current network informatilon to the user device. 



50. (original) The system of cjlim Wherein the user device is configured 



to: 



provide, in response to a si ?ction©f the network element diagnostic 
option, a first list of events occurring in t4<i network, and 

simultaneously provide? a dejcond list of events occurring in the network. 



the second list comprising a predetermine^ 



Jl 



51. (original) The system of cMim 



to: 



provide, in response to 



i I 



sblection of the network summary option, a list of 



network element identifiers associated willi the plurality of network elements, each 
network element identifier being associai^d Mfith a state indication. 



52. (original) The system 



of c 



to: 



associate, m response 
management option, events in the netwoi|c 
and 
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49 wherein the user device is configured 



aim 49 wherein the viser device is configured 



selection of the geographical network 
< with one of the plurality of network devices. 
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provide a geographical msA. 

I 

I ' ; 

each of the plurality of network devicejs aii3 
devices are associated with at least one evplkt. 



53. (original) The system of c 



to: 



associate, in response to ia 
management option, each of the pluralii 
logical planes, and 

provide a network map^ 

the plurality of logical planes and those 

I 

logical planes. ! 



■lection o!f the three-dimensional network 
tybf network elements with one of a plurality of 



thi 

n| 
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IJthe gepgr^hical map displaying locations of 
! indicating which of the plurality of network 



Ifiim 49 wherein the user device is configured 



network 
itwork 



map displaying relationships between 
elements associated with the plurality of 
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